
Memorandum of undersl;anding

mutual assistance in the field of consumer prorlection and market surveillance

between

the Hungarian Authority for consumer protection (HAC'),
and

the consumer protection Agency of Republic of Moldova
(hereinafter referred to as .,Sides,,)

Considering that consumer protection and market suweillance in the area of non-foodconsumer products are matters of public interest and issut:s of high priority,

of experiences and infrrmation in consumer protection and
gnificant benefits for both Sides and may contribute to a

Believing that mutual technical cooperation in the area or non-food consumer product safety,in the field of consumer protection and market surveillance - despite the differences inorganizational structures and functions of the Sides -- could strengthen the relationshipbetween the Sides and result in significant outcomes,

Bearing in mind that the accession of the Republic of lVtoldova to the European union is acommon interest of the Sides, and the intention of the Hungarian Side is to provide assistanceto the duties of legal harmonization in consumer protection and market surveillance matters inthe course of the accession process of the Moldavian Side.

Desiring to foster the exploration of new solutions and possibilities in cross-borderenforcement,

Recognizing that mutual communication
strengthen good relationship, and to render

SIDES HAVE AGREED AS FOLLOWS:

is essential to reach the proposed objectives, to
cooperation more effectivelv.

Article I
General goals of cooperation

(1) The purpose of this Memorandum is the mutual cooperation of the Sides in the field ofconsumer protection and market surveillance, esrpecially in the area of non-food
consumer products, in order to contribute to ther effective operation of consumerprotection and market surveillance system, and uphold a safe and consumer-oriented
market of products and services in both countries.

(2) To achieve and fulfill the goals-defined in paragraph (l),sides shall strengthen and
develop their mutual professional relationship in trrr n"ia-or consumer frotection and



market surveillance through the exchange of experience and information.Additionally, this Memorandum also aims at establishing a proper cooperationframework and contact channels between the Sidls.

Article II
Exchange of information

Sides shall mutually inform each other about:
' passing and amendment of relevant national legislation;
' applied methods of consumer information andi*ur"rr"r. raising;' general information on inspection and enforcemerit activities (realization of inspectionplans and programs, coordination among regional inspectorates and customsauthorities, product tr Lceability): v e

' risk assessment and product tesiing methods and practices, including decision-makingprocesses and enforcement measures (conectiv,:/repressive) in tlie case of unsafeproducts (based on administrative and visual checks, ru'uo.utory tests and riskassessment);

' relevant experience of applied laboratory testing; methods, especially in connectionwith dangerous products and emerging treutn anisafety issues;
' plans and programs of inspection andinforcement activities;r international conferences and other professional events (workshops) organized by theSides;

' projects and tenders aiming to provide financial contribution to joint work in the fieldof consumer protection and market surveillance.

Article III
European Union aspects

In order to promote and help its accession to the European Union -upon request of theMoldavian Side-the Hungarian Side may offer its assistance in the framework of exchange ofinformation mentioned in Article II in th! folowing fi"1d,
' relevant EU legislation and harmonization requirements in the field of consumerprotection and market surveillance;
' practical assistance during the implementation of harmoni zationmeasures;
' assistance and support in case the Moldavian Side wishes to join international

organizations of market surveillance and consumer protection;
' EU projects' tenders, professional events and coriferences in the field of consumerprotection and market surveillance, which are open for and may interest the Moldavian

Side.

Article IV
Exchange of documents

(1) For a more effective exchange of information, Sides shall make available and inform eachother on their publications and other information matedals, may jointly eiaborate othersources of information (e.g. reports, manuals, check-lists) in consumer protection and marketsurveillance matters, preferably in English, if it is availabie.



(2) Sides may additionally
risks (with test-reports and
products.

make available: documentat ion
certificates, if available). and

of measures taken, description of
detailed documentation oi unsafe

consultatLon about their activities in the frame
surveillarrce, and in cases requiring urgent

Article V
Meetings and consultations

(1) If required, Sides may carry out ad hoc
of international relations and market
actions.

(2) Sides may decide to organize regular bilateral <:onsultations on an annual or semi-annual basis' as well as study visits, trainings and informal expert meetings in order toenhance knowledge, coordination, and delision-making in market surveillance andconsumer protection issues.

(3) Sides shall mutually offer the possibility of stud.g visits, in order to gain knowledgeabout procedures, coordination,planning of activiiies, decision-making processes, anddevelopment of manuals, check-iists anJother insllection documentations.

Article VI
Communication and contact points

(1) communication-and exchange of information between the Sides shall be carried out viaelectronic means of communication (e-mail, webseminals and conference calls), and in thecourse of personal meetings.

(2) In order to ensure efficient communication and the rapid flow of information, contactpoints are designated by the sides as indicated in Annex 1 of this Memorandum.

Article VII
Review

Sides shall monitor the state of cooperation continuously, shall review it annu ally, andperform mutually agreed amendments, if required.

Article VIII
Financial questions

Financial expenses arising from mutual cooperation in the course of the practical enforcementof this Memorandum shall be covered by the Sides from thrlir own resources, unless otherwiseaqreed.



Article IX
Confidentiality

The exchange of information and cooperation shall be performed with respect toand national privacy and data protection legal provisiorr's

Article X
Closing Provisions

:riod and enters into force on the day
'the Sides. Each Side may terminate
ration to the other Side two months

This Memorandum is drawn up and signed in two originaltcopies, in English language.

The Memorandum is not subject to international public law.

For
the Hungarian Authority
for Consumer Protection

Istvrin SZENTE dr.
Director General

the Consumer Protection Agency
of Republic o

rie EREMIA
Director


